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Washington, D. C. 20231 

Sir: i 

Prior to examination, please further amend as 

follows the above-identified patent application which is a 

divisional of Application Serial No. 07/640,337 filed on 

January 11, 1991: 


IK THE CLAIMS a 

Please amend claims 29, 38, 55 and 59. 


29. ^Amended) An analysis control system for use 

2 ^-tfith a communication f a^iivty including remote terminals 

3 [apparatus] for individual cailei^, wherein each of said 

4 remote terminals [apparatus] may ;comprifee^a conventional 
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20 


5 telephone\ instrument including voice communication means and 

6 digital input means in the form of an array of alphabetic 

\ s ; 

7 numeric buttons for providing data, said analysis control 

8 system comprising: 

9 interface structure selectively coupled to said 

10 communication facility to interface said terminals [apparatus] 

11 for voice and digital communication and including means to 

12 provide signals representative of data developed by said 

13 terminals [apparatus] ;\ 

14 voice generator structure selectively coupled 

15 through said interface structure; to said terminals [apparatus] 

16 for providing vocal operating instructions to individual ones 

17 of said callers; x 

is record memory mearife; connected to said interface 

19 structure for initiating a f ijle and storing data relating to 
certain select ones of said in^iyidual callers including data 

21 developed by said terminals t^Plparatus] , 
U 22 designation structure means selectively coupled to 

H 23 said interface structure and said\record memory means for 

24 assigning individual designations fco callers and storing said 

! 1 > * \ 

25 designations in said record structures; and 

26 analysis structure connected to said record memory 

27 means for processing said data relating to certain select ones 

I ! ■ 1 w 

28 of said individual callers to isolate a\ subset of said 

29 callers * 


-2- 


acm tjr.iMLaiOl\,WUKiT,& GREEN; 3- 5-92 ; 9=55 ; 


XERO^033- 


703 308 3718 ;# 5/ 8 



\9 


(Amended) An analysis control system for use 
V4£ft a communication facility including remote terminals 

j ! 

[apparatus] f^r individual callers, wherein each of said 
remote terminals [apparatus] may comprise a conventional 
telephone instrument including voice communication means and 
digital input me^ns in the form of an array of alphabetic 
numeric buttons fir providing data, said analysis control 
system comprising: 

interface \structur d selectively coupled to said 

\ 1 

communication facility to interface said terminals [apparatus] 
for voice and digital \c6tnmuni cation and including means to 
provide signals representative of data developed by said 
terminals, [apparatus]; 

voice genera tor\ structure selectively coupled 
through said interface structure to said terminals [apparatus] 
for providing vocal operating instructions to individual ones 
of said callers; 

record memory means \selectively connected to said 

interface structure for initia^.i>g a file and storing data 

i 

relating to certain select bnes of said individual callers 
including data developed by said terminals [apparatus]; 

designation structure me^ne selectively coupled to 
said interface structure and said rebord memory means for 
assigning individual designation dataN^o substantially all 
callers and storing said designation da\a in said record 
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26 
27 
28 
29 


structures 


V 30 


32 
33 
34 


analysis structure connected to said record memory 
means for processin^xsaid data relating to certain select ones 
of said individual called to isolate a subset of said 
callers; and 

qualification! struc^ur^sfor qualifying the operation 
of said analysis structure under control of said signals 
representative of data developed by said x^rminals 
I apparatus] . 
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^^^--S5\ An analysis control system for use with a 
.communication facility including remote terminals for 
individual callerte, wherein each of said remote terminals may 
comprise a conventional telephone instrument including voice 

communication means and| digital input means in the form of an 

\. i 

array of alphabetic numeric buttons for providing data and 

i \_ 

wherein said communication facility has a capability {ANI) to 

\. i 

provide terminal digital data \ f or example, indicating the 
calling number , said analysis; control system comprising: 

interface structure coupled to said communication 
facility to interface said terittinals\for voice and digital 
communication and including means to provide caller data 
signals representative of data relating to said callers 
developed by said terminals and said terminal digital data 
indicative of the calling number using said dapabilitv (ANll : 

analysis structure for processing sai\ caller data 
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17 signals representative \f data relating to said callers from 

i \ 

18 said digital input means; 

control structuie^for^^ontr oiling said analysis 

20 structure in accordance with said term inal digital data, 

_ , 


9\ (Amended) An analysis control system for use 
Wi«l a communication facility including remote terminals for 
individual callers, wherein each of said remote terminals may 
comprise a conventional telephone instrument including voice 
communication meansNand digital input means in the form of an 
array of alphabetic numeric buttons for providing data, said 
analysis control system\compr|ising: 

interface structure coupled to said communication 
facility to interface said\ terminals for voice and digital 
communication and including\means to provide signals 
representative of data develttoed by said terminals; 

voice generator structure coupled through said 
interface structure for actuating said terminals as to provide 
vocal operating instructions to a\specific one of said 
individual callers; 

record means, including memory and control means , 
connected to said interface structure for initiating a file 


and storing data relating to certain select ones of said 
individual callers; and ; 

t ; 

designation means coupled to said\ interface 
1 \ ! i \ 
structure and said record means for assigning^ individual 
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22 designations TO^callers and storing said designations in said 

23 record means, said dtes4<jnation means including means for 

24 storing representations of , ^ttie^jteiephone number of each of the 

25 terminals used by said lone o^rsaid^callers and wherein said 

26 signals representative of da^a^developfed by said terminals 

27 include signals representative of a number obsignating a 

j I 

28 particular remote terminal apparatus and provided [directly] 

29 by said communication facility as a result of a calj 


REMARKS 

Claims 29 and 30 have been revised to be consistent 

! I . t 

with amendments to overcome the Examiner's rejections with 
respect to other claims. Claim 55 has been revised to define 
a further limitation and Claim 59 has been amended to delete 

' : ! : 

the word "directly" which was inadvertently missed by an 
oversight. Applicant respectfully requests examination and 
allowance of Claims 29-60. 

Respectfully submitted, 
NIU5SON, WURST.& GREEN 
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